L 


Hits 


Search Text 


DB 


Time stamp 


Number 










1 


1 


6604141. pn. and (problem same determin$6) 


US PAT 


2003/11/25 
13: 10 


6 


1 


6513013. pn. and (internet) 


US PAT 


2003/11/25 
13: 10 


7 


1 


6513013. pn. and (internet same service) 


US PAT 


2003/11/25 
13: 10 


_ 


206 


pc and fault. ti. 


US PAT 


2003/11/25 
10:57 


_ 


68 


(pc and fault.ti.) and diagnost$3 


US PAT 


2003/03/21 
08: 16 


_ 


479 


subscriber with problem with network 


US PAT 


2003/03/21 
08: 18 


_ 


25 


(subscriber with problem with network) 
and diagnostic 


US PAT 


2003/03/21 
08:18 


_ 


3 


(US-6519717-$ or US-6367035-$ or 
US-5983364-$) .did. 


US PAT 


2003/03/21 
08:22 




38 


fault near tolerant near protocol 


US PAT 


2003/03/21 
12:48 


- 


11 


(fault near tolerant near protocol) and 
diagnos$4 


US PAT 


2003/03/21 
09:05 


- 


1 


5758071. pn. 


US PAT 


2003/03/21 
09:06 




3 


"9945694" 


US PAT; 
EPO; JPO; 
DERWENT 


2003/03/21 
10:25 


— 


11712 


subscriber same {problem misconf igur$3 


US PAT; 


2003/03/21 






configur$5 troubl$8) 


EPO; JPO; 
DERWENT 


10:28 


_ 


8619 


subscriber same (problem misconf igur$3 
configur$5 troubl$8) 


US PAT 


2003/03/21 
10:28 




3445 


subscriber same (problem misconf igur$3 
configur$5 troubl$8) same network 


US PAT 


2003/03/21 
10:29 




1118 


subscriber with (problem misconf igur$3 
configur$5 troubl$8) with network 


US PAT 


2003/03/21 
10:46 




1 


troubleshoot$3 same connectivit$3 same 
subscriber same network 


US PAT 


2003/03/21 
10:31 


- 


36 


customer and pstn and pop and isp and 
(call near center) 


US PAT 


2003/03/21 
10:34 




1 


6314475. pn. and fail$3 


US PAT 


2003/03/21 
12:10 




33 


(customer and pstn and pop and isp and 
(call near center) ) and (fail$3 
$3configur$5 establish$3) 


US PAT 


2003/03/21 
10:57 


- 


33 


{ (customer and pstn and pop and isp and 
(call near center) ) and (fail$3 
$3configur$5 establish$3 ) ) and connect$3 


US PAT 


2003/03/21 
11:23 




677 


diagnostic near unit 


US PAT 


2003/03/21 
12:08 




39 


(diagnostic near unit) and subscriber 


US PAT 


2003/03/21 
11:38 




26 


( (diagnostic near unit) and subscriber) 
and configuration 


US PAT 


2003/03/21 
11:38 


- 


52 


(diagnostic near unit) and (client 
subscriber) and problem 


US PAT 


2003/03/21 
12:08 


- 


8 


(diagnostic near unit) and isp 


US PAT 


2003/03/21 
12:08 


- 


7 


( (diagnostic near unit) and (client 
subscriber) and problem ) and (computer 
host pc) and isp 


US PAT 


2003/03/21 
12:08 




1 


6314475. pn. and configuration and modem 
and isp and diagnostic 


US PAT 


2003/03/21 
12: 18 




1 


6314475. pn. and configuration and isp and 
diagnostic 


US PAT 


2003/03/21 
12:28 


_ 


38 


fault near tolerant near protocol 


US PAT 


2003/03/21 
12:20 




5 


receiv$3 with subscriber with problem 
near3 network 


US PAT 


2003/03/21 
12:37 




3 


ISP and (troubleshoot$3 with modem$3) 


US PAT 


2003/03/21 
12:28 
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34 


client and server and ( (trouble nearl 
shoot$3) with network) 


US PAT 


2003/03/21 
12:43 


_ 


38 


fault near tolerant near protocol 


US PAT 


2003/03/21 
12:49 


_ 


38 


fault nearl tolerant nearl protocol 


US PAT 


2003/03/21 
13:30 


- 


1187 


call near center 


US PAT 


2003/03/21 
13:31 


- 


19 


(call near center) and (trouble near 
ticket$3) and (e nearl mail) 


US PAT 


2003/03/21 
14:12 


- 


35 


( (call near center) (help near desk) ) and 
(trouble near ticket$3) and (e nearl 
mail ) 


US PAT 


2003/03/21 
15:29 


_ 


1 


6314475. pn. and problem 


US PAT 


2003/03/21 
15:36 


_ 


1 


6314475. pn. and network 


US PAT 


2003/03/21 
15:39 




1 


6314475. pn. and fail$3 


US PAT 


2003/03/21 
15:40 




1 


6314475. pn. and error 


US PAT 


2003/03/21 
15:46 




106 


troubleshoot and network. ti. 


US PAT 


2003/03/21 
15:47 


_ 


176 


troubleshoot and network. ab. 


US PAT 


2003/03/21 
15:47 




599 


troubleshoot$3 and network. ab. 


US PAT 


2003/03/21 
15:47 


_ 


310 


troubleshoot$3 and network. ti. 


US PAT 


2003/03/21 
15:47 


_ 


0 


troubleshoot$3 near network. ti. 


US PAT 


2003/03/21 
15:47 


_ 


3 


troubleshoot$3 near network. ab. 


US PAT 


2003/03/21 
15:50 


_ 


0 


troubleshoot$3 with (computer client pc) 
with ISP.ab. 


US PAT 


2003/03/21 
15:50 




0 


((trouble nearl shoot$3) fix$3 correct$3) 
same (computer client pc) same ISP.ab. 


US PAT 


2003/03/21 
15:51 




42 


(computer client pc) same ISP.ab. 


US PAT 


2003/03/21 
16:03 


_ 


54 


(computer client pc subscriber) same 
ISP.ab. 


US PAT 


2003/03/21 
16: 03 


_ 


9 


forward$3 with configuration with 
electronically 


US PAT 


2003/03/24 
09: 13 


_ 


15457 


problem with network 


US PAT 


2003/03/24 
09: 13 


- 


1540 


(problem with network) and diagnostic 


US PAT 


2003/03/24 
09: 14 




236 


( (problem with network) and diagnostic) 
and configuration near information 


US PAT 


2003/03/24 
09:14 




20 


( ( (problem with network) and diagnostic) 
and configuration near information) and 
ISP 


US PAT 


2003/03/24 
09:32 




15 


( ( ( (problem with network) and diagnostic) 
and configuration near information) and 
ISP) and modem 


US PAT 


2003/03/24 
09:40 


- 


1 


6496858. pn. and (report$3 with (problem 
error) ) and (configuration near 
information) 


US PAT 


2003/03/24 
10:07 


_ 


1 


6496858. pn. and (send$3 and 
(configuration near information) ) 


US PAT 


2003/03/24 
10:08 


_ 


0 


6496858. pn. and (send$3 with 
(configuration near information) ) 


US PAT 


2003/03/24 
10:08 




1 


6496858. pn. and (transmit$4 with 
(configuration near information) ) 


US PAT 


2003/03/24 
10:13 


_ 


1 


64 96858. pn. and (manager same 
(configuration near information) ) 


US PAT 


2003/03/24 
10:30 


_ 


1 


6496858. pn. and (error problem) 


US PAT 


2003/03/24 
10:32 




1 


( (subscriber client) with modem$3 with 
problem) same ISP 


US PAT 


2003/03/24 
10:33 




39 


{ (subscriber client) same (modem$3 
connection) same problem) same ISP 


US PAT 


2003/03/24 
10:34 
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- 


44 


( {subscriber client) same (modem$3 


US PAT 


2003/03/24 






connection) same (problem error) ) same 




10:56 






ISP 






- 


519 


diagnos$$$$$$ same ((web nearl site$) or 


US PAT 


2003/03/24 






internet) 




11:01 




5008 


diagnos$$$$$$ same conf igurat$$$$$$ 


US PAT 


2003/03/24 










11:02 


- 


135 


technic$$$$$$ same (diagnos$$$$$$ same 


US PAT 


2003/03/24 






OUni lguid L.y y y y y y } 








84 


technician same (technic$$$$$$ same 


US PAT 


2003/03/24 






(diagnos$$$$$$ same conf igurat$$$$$$ ) ) 




11:03 


- 


0 


(web nearl site$) same (technic$$$$$$ 


US PAT 


2003/03/24 






same (diagnos$$$$$$ same conf igurat$$$$$$ 
)) 




11:05 


- 


7 


(web nearl site$) and (technic$$$$$$ same 


US PAT 


2003/03/24 






(diagnos$$$$$$ same conf igurat$$$$$$ ) ) 




13:29 


- 


29 


( (e or electronic) nearl mail) and 


US PAT 


2003/03/24 






(technic$$$$$$ same (diagnos$$$$$$ same 




13:26 






conf igurat$$$$$$ ) ) 






- 


2 


(subscriber near2 help) and ( technical 


US PAT 


2003/03/24 






near support) 




13:28 


- 


152 


subscriber near2 help 


US PAT 


2003/03/24 










13:28 


- 


1 


6473812. pn. 


US PAT 


2003/03/24 










13:30 


- 


1 


6065136. pn. 


US PAT 


2003/03/24 










13:32 


- 


1 


6023723. pn. 


US PAT 


2003/03/24 










13:32 


- 


1 


6003070. pn. 


US PAT 


2003/03/24 








13:39 


- 


1 


6314475. pn. and network 


US PAT 


2003/03/24 










13:48 


- 


1 


6314475. pn. and isp 


US PAT 


2003/03/24 










14:04 


- 


1 


6314475. pn. and problem 


US PAT 


2003/03/24 










14:04 


- 


0 


6314475. pn. and test$3 


US PAT 


2003/03/24 










14:07 


- 


1 


6314475. pn. and configuration 


US PAT 


2003/03/24 










14: 11 


- 


0 


6314475. pn. and forward$3 


US PAT 


2003/03/24 










14:11 


- 


1 


6314475. pn. and (send$3 transmit$4) 


US PAT 


2003/03/24 










14:13 


- 


1 


6314475. pn. and (information setting) 


US PAT 


2003/03/24 










15:40 


- 


52 


wireless near2 hub 


US PAT 


2003/03/24 










15: 41 


- 


5 


(wireless near2 hub) and java 


US PAT 


2003/03/24 










15: 49 


- 


0 


("6496858" "6065136" "6529938" "6011806" 


US PAT 


2003/03/24 






"5966428" "6493447" " 6330597" ). pn . and 




15:51 






dignostic near unit 








1 


dignostic near unit 


US PAT 


2003/03/24 










15:50 


_ 


1 


("6496858" "6065136" "6529938" "6011806" 


US PAT 


2003/03/25 






"5966428" "6493447" " 6330597" ). pn . and 




08:06 






fault near tolerant 






- 


38 


fault near tolerant near protocol 


US PAT 


2003/03/25 










13:26 


- 


2 


(tolerant near protocol) same network 


US PAT 


2003/03/25 










09:44 


- 


7612 


configuration near information 


US PAT 


2003/03/25 










09:44 


- 


17 


{ (forward$3 transmit$4 send$3) near2 


US PAT 


2003/03/25 






(configuration near information) with 




10:00 






network) and diagnos$3 








60 


(forward$3 transmit$4 send$3) near2 


US PAT 


2003/03/25 






(configuration near information) with 




12:35 






network 
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- 


8 


( (forward$3 transmit$4 send$3) near2 


US PAT 


2003/03/25 






(configuration near information) with 




12:35 






network) and ISP 






- 


4 


(fault near tolerant near protocol) and 


US PAT 


2003/03/25 






ISP 




12:39 


- 


12268 


(allow$3 near communication) 


US PAT 


2003/03/25 










12:40 


- 


400 


protocol with (allow$3 near 


US PAT 


2003/03/25 






communication) 




12:41 


- 


10 


(protocol with (allow$3 near 


US PAT 


2003/03/25 






communication) ) and ISP and subscriber 




12:43 


- 


91 


(protocol with (allow$3 near 


US PAT 


2003/03/25 






communication) ) and diagnos$4 




12:43 


- 


36 


( (protocol with (allow$3 near 


US PAT 


2003/03/25 






communication) ) and diagnos$4) and 




12:47 






configuration near2 information 






- 


10397 


configuration near2 information 


US PAT 


2003/03/25 










12: 47 


- 


81 


(configuration near2 information) and 


US PAT 


2003/03/25 






troubleshoot$3 and (problem near3 




12:50 






network) 






- 


58 


(configuration near2 information) and 


US PAT 


2003/03/25 






troubleshoot$3 and (problem near network) 




12:48 


- 


14 


(US-6002502-$ or US-6275741-$ or 


US PAT 


2003/03/25 






US-6011806-$ or US-5598529-$ or 




12:57 






US-6065136-$ or US-6529938-$ or 










US-6073172-$ or US-6496858-$ or 










US-6513013-$ or US-6493447-$ or 










US-6330597-$ or US-5966428-$ or 










US-6501950-$ or US-5913041-$ ) . did. 






- 


168 


subscriber with (configur$5 near2 


US PAT 


2003/03/25 






information) 




13:27 


- 


0 


(protocol same (allow$3 near 


US PAT 


2003/03/25 






communication) same misconf igur$5 ) and 




13:27 






isp 






- 


0 


(protocol same (allow$3 near 


US PAT 


2003/03/25 






communication) same misconf igur$5 ) and 




13:28 






( (internet near service near provider) or 










ISP$$$) 






- 


50 


(subscriber with (configur$5 near2 


US PAT 


2003/03/25 






information) ) and ( (internet near service 




13:32 






near provider) or ISP$$$) 






- 


137 


(forward$3 transmit$4 send$3) near2 


US PAT 


2003/03/25 






( (configur$5 setting) near (information 




13:32 






data) ) with network 






- 


11 


( (forward$3 transmit$4 send$3) near2 


US PAT 


2003/03/25 






( (configur$5 setting) near (information 




13:32 






data) ) with network) and ( (internet near 










service near provider) or ISP$$$) 






- 


1 


6079020. pn. and information same 


US PAT 


2003/03/25 






determin$5 




13:55 


- 


1 


6079020. pn. and ( (send$3 transmit$4 


US PAT 


2003/03/25 






forward$3) with configuration) 




14:02 


- 


1 


6079020. pn. and ISP 


US PAT 


2003/03/25 










14:05 


- 


1 


6079020. pn. and (configuration near 


US PAT 


2003/03/25 






information) 




14:20 


- 


0 


6079020. pn. and (identification) 


US PAT 


2003/03/25 










14:21 


- 


0 


6079020. pn. and (userneame) 


US PAT 


2003/03/25 










14:21 


- 


0 


6079020. pn. and (username) 


US PAT 


2003/03/25 










14:21 


- 


1 


6079020. pn. and (user adj name) 


US PAT 


2003/03/25 










15:31 


- 


1 


6079020. pn. and (authenticat$3 ) 


US PAT 


2003/03/25 










15:33 




1 


6513013. pn. and ticket and identification 


US PAT 


2003/03/25 










16:09 




1 


6513013. pn. and login 


US PAT 


2003/03/25 










16:09 
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1 


6604141 


.pn. 


and problem 




US PAT 


2003/11/25 
12:30 


_ 


0 


6604141 


pn. 


and problem and 


conf igur$7 


US PAT 


2003/11/25 
11:25 




1 


6513013 


.pn. 


and internet 




US PAT 


2003/11/25 
11:02 




1 


6513013 
website 


.pn. 
or 


and ( (web near 
webpage) ) 


(site page) or 


US PAT 


2003/11/25 
11:02 
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